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20.0  PURPOSE  

To ensure that statistical techniques are implemented where needed.

20.1  SCOPE

This procedure provides a guideline for the use of statistical techniques at the Division and
Pilot Program levels.

20.2  RESPONSIBILITIES

20.2.1  The Division ISO Program Manager is responsible for implementation of
statistical methods, as appropriate, at the Division level.

20.2.2  The Pilot Program Department Head, or designee, is responsible for ensuring
the effective implementation of statistical methods within the Pilot Program.

20.3  PROCEDURE

20.3.1  Division statistics will be collected, as needed, by the Division ISO Program
Manager, or designee, as required to support continuous improvement and/or
Management Reviews based on Division or Pilot Program Procedures.

20.3.2  Pilot Program statistics will be collected in accordance with Pilot Program
Procedures, as needed.

20.4  RECORDS

Management Reports, as appropriate.

Statistical Data, when required.


